
Welcome to the GPS Healthcare  
Patient Newsletter  Winter vaccines are still 

available including Flu  

 Age UK Patient Talk was a 

great success 

 Check In screens now in 

place  

 Walk in and Wait trial 

planned for Christmas week 

 Skype Trial underway 

 Practice Leaflet under review 

 Care Navigator Pilot          

PATI ENT  NEWSLE TTER -  W INTER 20 16  
We hope that you find the information useful and welcome any suggestions for future content 

What’s New? 

PATIENT TALK 

Solihull Carers—March 2017 

An independent charity which has been providing local support to car-

ers. They offer emotional support, carer’s assessments, practical infor-

mation and advice, social activities and events, a strong voice for car-

ers, support groups, and drop-in and home visit support through our out-

reach services to carers aged 5 to 105. 

Facts and Figures 
(Oct-Dec 16) 

No. of Patients 40, 831 

Appointments 

Booked 
47,668 

DNA % Rate 

(Did not Attend) 

1058 

/ 3.4% 

Flu Vaccinations 

YTD 
8406 

Health Checks  

40-74 Yr Olds 
1062 

Please 
complete 
our Friends 
and Family 
Test which 
is available 
in our waiting rooms and on 
our webpage. 

Care Navigator Service Pilot  

Solihull CCG, on behalf of Solihull Together for better lives, 

has commissioned Age UK Solihull to deliver the pilot Care Nav-

igator Service 

 

The Service will support and enable older people primarily, but 
not exclusively, and find solutions to the problems/issues they 
face and will help them to navigate and access relevant services 
that can meet their needs. The service will provide a cost effec-
tive link between individuals, their GP and other health, social 
care, wellbeing and lifestyle services. 
 
Please access the Ageuk website for further information; 

(http://www.ageuk.org.uk/solihull/services-for-you/care-navigator- service) 

1000 GP & Nurse appointments lost during Oct-Dec 2016 

due to patients not turning up or cancelling their 

appointments!  
 

Please cancel your appointment if you cannot attend.  
 

There are many patients with healthcare needs that could 

have been supported during this time if patients who 

cannot attend cancelled in advance. 



We are a small group of patients, who 

are representative of the practice pop-

ulation who act as a critical friend to 

the practice. This means offering both 

praise and criticism, suggesting new 

services and debating local issues. 

We are always keen to recruit new 

members. Please contact the Site  

Manager if you would like more infor-

mation. 

Join our Patient Group 

www.gpshealthcare.co.uk is available 
to all of our patients . Contact recep-
tion to enable your access; 
 
 Book and Cancel Appointments 
 Order Repeat Prescriptions  
 Make enquiries 

Do It Online! 

Do you need help or advice?  
Please contact our Reception Team who 
will be able to assist you 

Are you a Carer? 

We are sorry to lose Dr Urfan Hassan (Partner) from our team and wish him all the best with his future     en-
deavors   
 
We welcome 3 new GP’s to the team between December and January; Dr Vivien Georgy, Dr Chris Bayliss 
and Dr David Cartland who all join us with a vast amount of experience and expertise.  
 
Dr Mike Baker will be moving to Tanworth Lane Surgery from  late January 2017 from Meadowside 
 
Nurse Karen Beston is joining our team with a vast amount of experience in January 
 
We also welcome new Receptionist and Administrators to the team  Amy, Debbie, Maggie, Susan and Joop 
who are working across the practices to support in delivering our patient services 

Team Changes 

Practice Environment 

Patient Check-in Screens 
We are pleased to confirm that our patient check in screens 
are now installed and working enabling patient check in 
times to be quicker. Thank you for your patience  
 
Building Works 
Unfortunately we still have some snagging issues with our 
reception and clinical room developments. We look forward 
to these problems being resolved . 

Quit Smoking Service QUIT51 is offered at 2 of our Practice 

Sites;  

 Yew Tree Medical Centre : Thursday  1-3pm 

 Park Surgery    : 10am - 12pm 

Please speak to the Nurse, GP or Receptionist about being 

referred to one of our clinics 

Would you like to Quit Smoking?  
Patient Accessibility 

 
  

We aim to meet all patient communi-
cation needs and we want to ensure 
that all patients can understand the 
different types of information that we 
provide. If you require any assis-
tance with communication please let 
the practice know. 

Appointment  availability - can you help? 
 

 
On average 350 patients do not attend their appointments 
(DNA) each month and do not call to cancel in advance. 
This means that 300 patients were unable to see their Doc-
tor / Nurse this month.  
 
If you are unable to attend your appointment please call to 
cancel and arrange another one as appropriate. 

You are now also able to do this through our website .  

Are you between 40 & 74 years old?  
Have you had your Free NHS Health Check with the 
Nursing team? Please ask at reception  



Asthma (www.nhs.uk & Solihullccg.nhs.uk) 

 Please only order the medicines that you 

need at the time 

 Last year the cost of unused medicines in 

Solihull could have funded nearly 1,000 more 

routine operations 

 Once medicines have left the pharmacy they 

cannot be reused, recycled or used by any-

one else – all returned medicines have to be 

destroyed 

 Check what medicines you still have at home 

before re-ordering 

 Only tick the boxes on the repeat prescription 

form for those medicines you need at the time 

 Let your GP or pharmacist know if you've 

stopped taking any of your medicines 

 Only ask someone else to order your pre-

scription for you if it's really helping you to get 

the medicines you need 

Medicines Waste (solihullccg.nhs.uk) 

Asthma is caused by swelling of the breathing tubes 
that carry air in and out of the lungs. This swelling 
makes the breathing tubes highly sensitive, so they 
temporarily become narrow. This may occur randomly, 
or after exposure to a trigger.   
 
Several conditions can cause similar symptoms, such 
as a chest infection or chronic obstructive pulmonary 
disease (COPD), so it's important to get a proper diag-
nosis and correct treatment. 
 
Your GP will usually be able to diagnose asthma by 
asking about your or your child's symptoms and carry-
ing out some simple breathing tests. 

Common asthma triggers include; 

 allergens, such as house dust mites, 
animal fur and pollens 

 other irritants, such as cigarette 
smoke, strong smells, gases and 
cold air 

 Exercise 

 chest infections 

Symptoms of asthma include; 

 wheezing (a whistling sound when 
breathing) 

 breathlessness 

 a tight chest – which may feel like a    
      band is  tightening around it  

 coughing 

Treatments for asthma 

 identifying and avoiding asthma trig-
gers  

 reliever inhalers – used when need-
ed to quickly relieve  symptoms for a 
short time 

 preventer inhalers – used regularly 
every day to reduce the swelling in 
the breathing tubes  

Better use of inhalers could save lives  
 
It is essential that patients use their inhalers effective-
ly. Many are getting only a small fraction of the drug 
entering their lungs and some none at all but believe 
they are using their inhalers in the proper way.  
 
Solihull CCG urge all patients to ask their local phar-
macist, practice nurse or GP to check their technique. 

http://www.nhs.uk/conditions/Chest-infection-adult/Pages/Introduction.aspx
http://www.nhs.uk/Conditions/chronic-obstructive-pulmonary-disease/Pages/Introduction.aspx
http://www.nhs.uk/Conditions/chronic-obstructive-pulmonary-disease/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Chest-infection-adult/Pages/Introduction.aspx
http://www.nhs.uk/conditions/shortness-of-breath/Pages/Introduction.aspx
http://www.nhs.uk/conditions/cough/pages/introduction.aspx


Types of dementia 
 Alzheimer's disease 

 Vascular Dementia 

 Dementia with Lewy  

     bodies 

 Frontotemporal Dementia 

Alzheimer's society   www.alzheimers.org.uk 0300 222 11 22 

Dementia Friends www.dementiafriends.org.uk 0300 222 5855  

Dementia UK www.dementiauk.org 0800 888  6678 

Useful Contacts 

Dementia 
(www.nhs.uk/conditions/dementiaguide) What are the signs 

of dementia?  
 
(www.nhs.uk/conditions/
dementiaguide) 
 
Dementia is not a single ill-
ness, but a group of symp-
toms caused by damage to 
the brain. You should look out 
for: 

 memory loss, such as re-
membering past events 
much more easily than re-
cent ones 

 problems thinking or rea-
soning, or finding it hard to 
follow conversations or TV 
programmes 

 feeling anxious, de-
pressed or angry about 
memory loss, or feeling 
confused, even when in a 
familiar environment 

Is there a cure for Dementia?  

There's still a lot we don't 
know about the condition and 
if dementia can be cured.  
 

Many areas of research may 
lead to more effective treat-
ments and, possibly, a cure 
for dementia, however such 
treatments are many years, 
probably decades, of hard 
work away.   
 
Current Research 

 Gene therapy for dementia - Aims to stop brain cells dying, or 
possibly replace them 

 

 Dementia vaccine - A medication to "teach" the immune system to 
recognise the abnormal deposits of protein in Alzheimer's disease 
that are thought to cause the damage to brain cells. 

 

 Stem cells - Stem cells are "building block" cells. They can 
develop into many different cell types, including brain cells.  

 

 Psychological interventions - Cognitive stimulation de-
signed to improve symptoms of dementia and Validation ther-
apy which explore what things were like for the person in the 
past and how this relates to the way they are feeling now  

If you are worried about your memory or think you may have de-
mentia, it's a good idea to see your GP. If you're worried about 
someone else, who you think has dementia, encourage them to 
make an appointment and perhaps suggest that you go along with 
them. 
 
Memory problems can also be caused by depression, stress, drug 
side effects, or other health problems. It can be just as important 
to rule out these other problems or find ways to treat them.  
 
An early diagnosis gives you both the best chance to prepare and 
plan for the future, and receive any treatment. . 

 What to expect when you see your GP about dementia  
Your GP will ask about your symptoms and other aspects of 
your health, will give you a physical examination, organise  
blood tests, ask about any medication you are taking and may 
also give you some mental exercises to measure any problems 
with your memory or your ability to think clearly. 

 
 Referral to a dementia specialist 
 If your GP is unsure about your diagnosis, they will refer you to 

a specialist such as a neurologist , an elderly care physician, or 
a psychiatrist with experience of treating dementia. 


